
 

 

 

IMPORTANT STATEMENT PRODUCT MANAGEMENT PROCEDURES 

Magnum Board products sold by Health Based Building are connected to Independent ASTM Testing, 

Independent Appraisals, Product Technical Statements, Technical Documents inclusive of 

construction drawings, Installation Videos and the Health Based Buildings technical support team.  

It is the purchaser and installers responsibility to ensure product management procedures are 

followed. Under no circumstances shall Health Based Building be liable for any consequential loss, 

property damage, personal injury, economic loss or loss of profits, arising from failure to follow 

correct product management procedures. Health Based Building will not be liable for any claims, 

damages or defects arising from or in any way attributable to poor or defective workmanship, 

defective materials, poor design or detailing, settlement or structural movement and/or movement 

of materials to which the product is attached, incorrect design of the structure, in the event of but 

not limited to earthquakes, cyclones, floods or other severe weather conditions or unusual climatic 

conditions or normal wear and tear.  

Please contact Health Based Building Technical Support should you require assistance with ensuring 

correct product management procedures are followed.  

0800 611 711 or 03 366 4044 

 

 

 

enquiries@healthbasedbuilding.co.nz 

   

It is the manufacturer/supplier’s responsibility to meet the relevant requirements of the Building Act 

e.g. s14G in terms of their responsibilities to ensuring correct product management procedures are 

available to the customer / installer prior to and after the point of sale. MBIE has issued guidance for 

those involved in product assurance in the NZ marketplace https://www.building.govt.nz/building-

code-compliance/product-assurance-and-multiproof/product-assurance/  


